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SNAPCHAT’S NEW AI CHATBOT AND IT’S IMPACT ON YOUNG PEOPLE
Snapchat has introduced a new Artificial Intelligence (AI) chatbot called “My AI” designed to help users 
with various tasks through their messaging section in the Snapchat app. 

While this new feature can be helpful, there are some potential risks to young people who use this 
feature. In this article, Childnet explores the latest AI chatbot on Snapchat and its potential impact on 
young people. 
 
What do I need to know about ChatGPT?
ChatGPT is an artificial intelligence chatbot which can be found online. Similarly to a robotic customer 
service often found on the corner of a website or app, ChatGPT generates content and answers based 
on a user’s question. 

Childnet’s guide for parents and carers discusses why it’s important for parents and carers to talk with 
young people about how to use ChatGPT in an educational and safe way.

UNDERSTANDING AND RESPONDING 
TO ONLINE CHALLENGES
When a viral challenge is reported in the 
news or on social media, it can be difficult to 
establish the facts, risks, and what you need to 
do to protect the young people in your care.

iNEQE Safeguarding Group has published an 
article to explain what you need to know and 
how to respond to online challenges. The good 
news is that most online challenges will burn 
out and lose popularity!

‘While these challenges often die out in a short 
space of time, it’s vital that those with children 
and young people in their care understand 
what these challenges are, and how to respond 
accordingly.’

https://www.childnet.com/blog/snapchats-new-ai-chatbot-and-its-impact-on-young-people/?utm_medium=email&utm_campaign=Childnet%20Newsletter%20-%206th%20June%2023&utm_content=Childnet%20Newsletter%20-%206th%20June%2023+CID_952bc674e2375996c79c5db0006f86d4&utm_source=Campaign%20Monitor&utm_term=Find%20out%20more
https://www.childnet.com/blog/what-do-i-need-to-know-about-chatgpt-a-guide-for-parents-and-carers/
https://ineqe.com/2021/08/04/online-viral-challenges/?utm_campaign=Newsletter&utm_medium=email&_hsmi=263932530&_hsenc=p2ANqtz--WOLJH3IRO6gNhSrFADcgKw7pghGj1IwxSs3JdcKkNtFDAbP_4Is_qQ2qEz0KbmkwB8dDuS48q9ZzgbfYEzHSJ36_wFnm27rq16nETo0l4dp3PSuc&utm_content=263932530&utm_source=hs_email
https://ineqe.com/2021/08/04/online-viral-challenges/?utm_campaign=Newsletter&utm_medium=email&_hsmi=263932530&_hsenc=p2ANqtz--WOLJH3IRO6gNhSrFADcgKw7pghGj1IwxSs3JdcKkNtFDAbP_4Is_qQ2qEz0KbmkwB8dDuS48q9ZzgbfYEzHSJ36_wFnm27rq16nETo0l4dp3PSuc&utm_content=263932530&utm_source=hs_email


Swiggle Child Friendly Search Engine
Swiggle is an ad-free search engine designed specifically for 
young children taking their first steps on the internet.

‘Powered by Google Custom Search, the results are filtered 
using Google SafeSearch and educational resources prioritised. We also filter the search terms to 
check that Swiggle is not being used to search for inappropriate content.’

FOR THOSE OF YOU WITH YOUNGER CHILDREN

Visit Swiggle

REPORT REMOVE
Report Remove has been designed to help young people under 18 in the UK to confidentially report 
sexual images and videos of themselves and remove them from the internet. The Report Remove tool can 
be used by any young person under 18 to report a nude image or video of themselves that has appeared 
online. The IWF (Internet Watch Foundation) will then review this content and work to have it removed if it 
breaks the law.

REPORTING ONLINE GROOMING AND SEXUAL ABUSE
If you’re worried that your child is being groomed online or sexually exploited, you should report your 
concerns to CEOP.

CEOP is part of the National Crime Agency and 
can investigate what is happening – with the 
assurance that the safety and wellbeing of your 
child is paramount at all times. 

It is not always easy to spot the signs of online 
grooming and sexual exploitation so if you 
have any concern at all about someone your 
child is in contact with, you should get in touch 
right away. 

You should always report if your child is or has 
been in contact with someone who is: 

•	 Chatting online to your child about sex 

•	 Asking them to do sexual things on 
webcam 

•	 Asking to meet up if they’ve only met them online 

•	 Requesting sexual pictures 

•	 Forcing them into sexual activity 

•	 Making them feel unsafe 

You can make a report to CEOP using the CEOP Safety Centre:

If you are concerned that your child is in immediate danger, call 999.

https://swiggle.org.uk/
https://www.thinkuknow.co.uk/parents/articles/what-is-live-streaming/
https://www.thinkuknow.co.uk/parents/jessie-and-friends-videos/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/
https://www.thinkuknow.co.uk/parents/articles/What-is-sexual-grooming/
https://www.thinkuknow.co.uk/parents/articles/Are-you-worried-your-child-is-being-sexually-exploited/
https://www.ceop.police.uk/Safety-Centre/


This newsletter has been produced based on information provided through CEOP, therefore is as 
reliable as we can provide as of the date of the publication of this newsletter: January 2024.

If we can support you, your family or children with any issues relating to points raised in this 
newsletter or for any other concerns please do contact one of our Designated Safeguarding Leads: 

caroline.belchem@ispschools.org.uk 

amelia.stoner@ispschools.org.uk 

candy.gilbert@ispschools.org.uk 

beverley.curtis@ispschools.org.uk
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